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Without user
understanding, 
AI systems fall
short.



Solution?

Using UX patterns to
make AI as easy to
use as possible.



Here’s a list of 
10 things you
should do.



#1 
Help users
understand
system
functionality



✅ Display an
introductory blurb like
Semantic Scholar



✅ Demonstrate
possible inputs like
Google Maps



#2 
Set realistic
expectations



✅ Use intentional
uncertainty in language
like Linkedin



✅ Inform what system
can do like ChatGPT



✅ Provide low
performance alerts like
Google Maps



#3 
Manage multiple
input options



✅ Give option to select
the output like
ChatGPT



✅ Disambiguate before
actions like Github
Copilot



#4 
Provide context 
in the interface



✅ Add relevant
information like
Microsoft Copilot



✅ Add contextualized
information like 
e-commerce
recommended products



#5 
Ensure social
norms



✅ Adopt polite forms
like Siri



#6 
Mitigate social
bias



✅ Add additional
voices like Siri



✅ Give different
gender options like
Google Translator



✅ Present gender
neutral icons like
Google Analytics



#7 
Mitigate social
bias



✅ Clarify why the
system took specific
actions like Copilot 
in Excel



✅ Provide local
explanations like
Netflix



#8 
Avoid cold start



✅ Introduce a setup
wizard: ‘select your
interest’ like Microsoft
News



✅ Allow users to
personalize their
experience like Spotify



#9 
Collect granular
feedback



✅ Ask for more specific
feedback to understand
user preferences like
Instagram



#10 
Provide global
control and
suggestions



✅ Give possibility to
upload system
instructions like
ChatGPT



Own the change
with Netguru


