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Without user
understanding,
Al systems fall
short.
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Solution?

Using UX patterns to
make Al as easy to
use as possible.
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Here's @ Iiét of
10-things you
should do.
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#1

Help users
understand
system
functionality
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¥ Display an
introductory blurb like
Semantic Scholar

\\\_‘ SEMANTIC SCHOLAR

A free, Al-powered research tool for scientific literature




¥ Demonstrate
possible inputs like
Google Maps
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Set realistic
expectations




¥ Use intentional

uncertainty in language
like Linkedin
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¥ Inform what system
can do like ChatGPT




¥ Provide low

performance alerts like

Google Maps
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#3
Manage multiple
input options




¥ Give option to select

the output like
ChatGPT

@ You

precise name- what is it called in the api?

Which response do you prefer?

In the OpenAl API, the model you are interacting with is Inthe OpenAl API, the model you are interacting with is referred
specifically referred to as "gpt-4.0-turbo”. This is the latest to as "gpt-4.0-turbo”. This identifier is used to specify this
iteration of the Generative Pre-trained Transformer models particular version and iteration of the Generative Pre-trained
developed by OpenAl, offering improved performance and Transformer model within the OpenAl AP| framework.
capabilities compared to its predecessors. The "turbo" in the

name indicates a more efficient and responsive version of the

GPT-4 model, optimized for interactive applications like this

one.




¥ Disambiguate before
actions like Github
Copilot
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H4
Provide context
in the interface




Add relevant
information like
Microsoft Copilot

3 Create content with Copilot

A job description for 10 ideas for A

Draft a proposal for VanArsdel based on

% ¢
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VanArsdel M({\l‘m‘ng notes

Board Meeting Notes

yesterday's notes in OneNote

Ld




¥ Add contextualized
information like
e-commerce
recommended products

Customers also considered

See details in cart (7
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#5
Ensure social
NOrms
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¥ Adopt polite forms
like Siri
O X

I'm sorry, | couldn't find mom in your
contacts. Who did you want to call?

Can you call my mom?
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#6
Mitigate social
bias




¥ Add additional
voices like Siri

Apple adds two brand
new Siri voices and will no
longer default to afemale
or male voice iniOS

Matthew Panzarino

K~




¥ Give different
gender options like
Google Translator

Ask me anything

Q_ SEARCH (=) CHAT WORK IMAGES VIDEOS MAPS i MORE

About 292,000,000 results Any time -

English Spanish
Translations are gender specific

Let's get our lawyer’s opinion

on this issue. Obtengamos la opinion de

nuestra abogada sobre este
tema.

(feminine)

O\ ‘)) rh

Obtengamos la opinion de
nuestro abogado sobre este
tema.

(Mmasculine)

Q 7 0 [y




¥ Present gender
neutral icons like
Google Analytics

MyAnalytics

o0 Calendar clean up
You have 4 conflicts tomorrow

afternoon.

Things change. Keep your Important
people list up to date.
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#7
Mitigate social
bias




¥ Clarify why the
system took specific
actions like Copilot
in Excel

€3 Copilot

results and summarize three key
trends

Key trends:

« Sales are trending up for all customers,
except Proseware which is down this
quarter.

« Manufacturing costs are down this
quarter after an increase in Q3.

« Low discount products made up nearly
half of total sales last month.

=% Explain

Filter Discount Band to Low
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¥ Provide local
explanations like
Netflix

Home TV Shows Movies New & Popular MyList Browse by Languages
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Animation

MINDHUNTER
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H#8
Avoid cold start




'

¥ Introduce a setup
wizard: 'select your
interest’ like Microsoft
News

2:33 = m
4 App Store

Select your interests

Add interests or start with the ones we've
suggested below

rl

" SCIENCE
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¥ Allow users to

personalize their
experience like Spotify
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Twenty One Pilots

Centuries

Fall Out Boy

Centuries

- Fall Ot Boy

&)

Hey Brother
B

Hey Brother

e

¥

Rude
MAGIC!

Let Your Hair Down
MAGIC!

=i

Secrets
CneRepublic

Sing

Ed Shewaran

¥

BURN IT DOWN

Linkin Park

All About That Bass

Meghan Trainor

Secrets
Cnalapublc

See You Again (feat. C...

Wiz KEhalita, Charhié FPuth
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#9
Collect granular
feedback
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¥ Ask for more specific
feedback to understand
user preferences like
Instagram

©
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#10
Provide global
control and

suggestions
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¥ Give possibility to
upload system
instructions like

ChatGPT

Customize ChatGPT

Custom Instructions ()

What would you like ChatGPT to know about you to provide better responses?

How would you like ChatGPT to respond?
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‘Own the change
with Netguru




